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BLUE CROSS VIET NAM la thanh vién ciia mot
tap doan qudc té chuyén thiét k& va quan ly céc
quyén loi bao hiém y té va bao hiém du lich cho
nhitng nguoi sdng va lam viéc tai chau A. Blue
Cross Viét Nam 1a mot cong ty Quan Ly Bao Hiém
(TPA) va la sic manh gilp ban virng tin cung
bao hiém.

Chung t6i 1a mét don vi tryc thudc Blue Cross Phi-
lip-pin (v4i hon 60 nam kinh nghi¢ém & Phi-lip-pin),
va 1a thanh vién cua tap doan Pacific Cross gom cac
cong ty hoat dong khip chau A: In-do-né-xi-a,
Hong Kong, Phi-lip-pin, Thai Lan, Trung Qudc va
c6 mit tai Viét Nam tir ndm 2004. Tur khi bat dau
hoat dong tai Viét Nam, ching t6i da thiét 1ap cac
mdi quan hé dbi tac chat ché voi nhiéu cong ty bao
hiém Viét Nam, da phuc vu hon 50.000 khach hang
va dong vai tro tich cuc trong viée phat trién nganh
bao hiém y té va bao hiém du lich tai dat nudc nay.
Chung t6i c6 mat & ddy dé gitp dinh hudng twong
lai ciia nganh bao hiém.
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Khéng c6 bét cir thir gi c6 thé duoc xay dung nhanh
chong; uy tin vitng chic cia chung toi dugc phat
trién qua nhidu nim thong qua viéc dau tién cung
cAp cac quyén loi bao hiém quéc té theo cac chuin
muyc qudc té véi mirc gia ca dia phuong. Ching t6i
con cung cdp su hd trg Chiic Chin, Hitu Ich va
Ping Tin Ciy dén mdi va moi khach hiang ma
ching t6i ¢6 co hoi phuc vu. Hai diéu quan trong
nay dugc két hop lai véi nhau 1a nhitng tién nghi
chi chdt ma ching t6i mang dén cho cic khach
hang dé ho an tAm tip trung vao viéc phat trién sy
thanh céng cua minh va biét rang chiing toi s& cung
cap cho ho su thoai méi.

Tai sao Blue Cross Viét Nam 1a mét lya chon
diang?

Chung t6i hudng dén nhing diéu t6t dep lau dai va
vitng chdc cho khach hang va chung t6i thuc hién
didu nay khi cam két chiam soéc timg khach hang
mot. Pay ciing 1a diém dic trung cia nganh bao
hiém.

Cac dic diém chinh:

> Bao hiém du lich ti da 180 ngay:;

> Bao hiém cho cac mdn thé thao mua dong, di
tim hiéu thién nhién, lan ¢6 deo binh hoi, di bé,
nhay bungee va cdc mén thé thao dudi nudc
khdc ma khong phai thém phi bao hiém bé
sung;

> Cac dich vy tro gitp nhu gitp d& vé mit phép
ly, 1am lai chang tir du lich bi mat, v.v... luén
thuong truc 24 giod/ngay, 7 ngay/tuan;

> Bao hiém mién phi cho tré em véi goi gia dinh;
> Khéng cé muc khau trir cho tat ca quyén loi bao

hiém (ngoai trir Quyén lgi Bao hiém xe 6 t6
thué);

> Tat ca cac chuong trinh Bao hiém Du lich dugc
nghién ctru va cap nhat hing nim dé dam bao
chuong trinh hién dai va dap tng day du cac
yéu cau cua khéach hang.
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NHUNG PIEM LOAI TRU CHINH

> Ty ti, giy thuong tich, sinh d¢, sdy thai, chita rang (trir truong hop can thiét do thuong tich vi tai nan
gdy ra cho ring tu nhién va khoe manh), réi loan than kinh va tdm than, mat tri, nghién ruou hoic ma
tdy, tu dat minh vao sy nguy hiém khong can thiét, bénh hoa lidu, bénh AIDS hoic céc phic hop lién
quan dén AIDS;

> Bét ky bénh ton tai trwéc hodc bénh bi loai tri;

> Bét ky mon thé thao chuyén nghiép, cac cudc dua va thi ddu dudi moi hinh thuc, nhay du biéu dién, leo
d4 hodc leo ndi c6 st dung day thirng hoic cac thiét bi khac, diéu luon hoic nhay du;

> Moi su ton that ma khang trinh béo véi canh sat dia phuong trong vong 24 gi, va/hoic nha van chuyén
ngay khi xay ra su cb;

> Khéng cung cip bang chiing cho nhiing chi phi/ ton that cé lién quan;
> Mon, rach, bé v& hoic hu hong dbi véi vat dé va;

> Trach nhiém phap ly do viéc sir dung xe ¢6 déng co, phuong tién di lai trén khéng, phuong tién di lai
dudi nude, hanh dong 4c y, ¢6 chi thm hoac phi phép, bat ky chi phi nao phat sinh tir vy kién hinh sy;

> Léi xe trong tinh trang say ruou hoic dudi anh huéng caa ma tdy hoic thube ngu;
> C4y lam mat hodc hu hai, sir dung xe 6 t6 thué vi pham hop ddng thué xe;
> Trach nhiém phép ly hay ton that tai san cho du Ngudi dugc bao hiém c6 chiu trach nhiém theo hop
ddng thué xe hay khéng.
GIOI HAN TUOI

Bao hiém du lich nay danh cho khach hang cé tudi téi thiéu 1a 06 tuan tudi cho dén tdi da I1a 75 tubi.

THU TUC KHIEU NAI BOI THUONG

DPon Thong B4o Tén That hoan chinh diy di phai dugc nop cho Blue Cross Vietnam trong vong 30 ngay ké tir
ngay két thic hop ddng bao hiém cling vai gidy to phii hop nhu cac bo cdo cta bénh vién, bac si, canh sat, hang
hang khong hoéc co quan co trach nhiém khéc.

Quy khach c6 thé tai Pon Thoéng Bao Tén That theo duong dan http://www.bluecross.com.vn/resources-
downloads/forms/claim-forms/travel-insurance-claim.html

PUONG DAY NONG TRONG TRUONG HQP KHAN CAP

DU & bét cir noi dau trén thé gidi va bat ci khi ndo, néu can su tro gitp khan cip hoic khach hang c6 thic mic
can dugc giai dap thi lién lac theo sé (+84 8) 7309 3999. Béi véi chi phi y té trén 50.000.000 VND thi viéc yéu
cau cap phép vé vién phi 1a quy dinh. Khi goi dién thoai, vui 10ng cho biét ho tén cua Ngudi duoc bao hiém, sb
Gidy chirng nhan bao hiém, dia diém, tinh cht cua su viéc ciing vai tén va sb dién thoai cua nguoi lién hé.

Luu ¥ quan trong: Van ban nay khdng phai la hgp dong, n6 chi 1a mét ban tom lugc. Noi dung cia van ban nay
phu thudc vao cac diéu khoan cua hop ddng bao hiém, noi ghi tit ca cac khoan muc, giao udc va diéu kién bao
hiém. Chuong trinh bao hiém cta khéch hang c6 thé khong bao gom viéc bao hiém cho nhing diéu tri, chuan
doan hoic dich vu nhit dinh khong dugc néu & trén. Cac quyén loi dugc thé hién trong bang tém tat nay chi cé
thé c6 hiéu luc néu céc thu tuc bit budc cua chuong trinh bao hiém dwoc tuan theo. Vui 1ong tham khao céc tai
liéu hop dong bao hiém thuc su dé xac dinh cac diéu kién va diéu khoan bao hiém chinh xéc.
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1. CHI PHI Y TE VA TRQ GIUP KHAN CAP: Chi tra c4c chi
phi diéu tri y t& Noi tr( va Ngoai trd phat sinh do bénh tat hoac 2.000.000.000 1.500.000.000 1.000.000.000
thuong tich do tai nan xay ra trong thoi gian luu ri & nuéc ngoai.

a. Chiphi'y té Vién phi, phi phiu thuat, xe cap ciru, thubc va cc xét nghiém; tién phong va an uong toi da la
6.000.000 VND/ngay, néu tien phong bao gom cac chi phi cho tat ca cac dich vu chuyén mén thi t6i da la

20.000.000 VND/ngay
b. Chim soc tiep theo: chi phi'y te hop ly phat sinh ngay sau 14, 550000 130.000.000  130.000.000
khi xuat vién trong vong 90 ngay ké tur khi trg vé nuéce

c. So tan cip ciru: So tan khan cp dén co so 'y té gan nhat c6

S L a . PRI Theo héadon Theo héa don Theo hoa don
kha nang cung cap viéc cham soc y té phu hop

d. Hoi hwong: Hoi huong vé nuée xuét phat khi Cong ty va
bac si diéu tri quyét dinh la can thiet
e. B4o lanh vién phi: Bao 14nh khi céc chi phi diéu tri & bénh vién vuot qua 50.000.000 VND

f. Tro cap nam vién: 1.000.000 VND/ngay khi Nguoi dugc
bao hiém nam vién trén 24 gio do bénh tat duwoc bao hiém

Theo hoéa don Theo hoéa don Theo hoa don

20.000.000 15.000.000 10.000.000

g. Chi phi b sung cho viéc di lai va chd é: Céc chi phi di lai

bé sung dé Ngudi dwoc bao hiém tro vé& nudc xuat phat va cac

chi phi bo sung vé chd & cho Ngudi dugc bao hiém hozc mot

nguoi than gia dinh truc hé hay mot ngudi ban déng hanh 100.000.000  70.000.000 40.000.000
ciing duoc bao hiém khi c4c chi phi d6 phat sinh tir viéc nam

vién caa Nguoi dugc bao hiém do bénh tat dwoc bao hiém can

phai o sy diéu tri y té

h. Tham viéng ciia ngudi than trong gia dinh: Céc chi phi
di lai cho 1 nguoi than gia dinh truc hé sang cham séc cho
Ngudi dugc bao hiém néu Nguoi duoc bao hiém nam vién
trén 5 ngay hoac bi tir vong & nuéc ngoai

100.000.000  70.000.000 40.000.000

i. Pura tré em vé nudc: Cac chi phi bo sung hop Iy vé chd &
va di lai dé giap tré em duoc bép hiém (dudi 16 tudi) khéng 100.000.000 70.000.000 40.000.000
ngudi cham soc trg ve nude xuat phat

j. Hoi hwong thi hai: Cac chi phi van chuyén dé hdi huong

T N S 60.000.000 40.000.000 20.000.000
thi hai vé nudc xuat phat

k. Cac dich vu thong tin tre gitp: Tt ca cac dich vu thong tin trg gilp nhu gitp d& vé phép ly, théng dich
vién, lam lai céc giay to du lich hoac vé may bay bi mat, v.v...

2. TAI NAN CA NHAN: Tir vong hogc thuong tat vinh vién do tai nan bao gom mét mot hogc nhiéu chi, mat thi
ch mot hoac ca hai mat. Muc boi thuong toi da cho tré em dudi 18 tudi l1a 400.000.000 VND. Khach hang lua chon
So tién bao hiém 400.000.000 VND; 1.000.000.000 VND; 2.000.000.000 VND; hoac 5.000.000.000 VND

Tuw déng gia han thei gian bao hiém: Thoi gian bao hiém sé duroc tr dong gia han thém toi da 5 ngay mién phi
trong truong hop Ngudi diroc bao hiém gap phai nhifng tinh huéng nam ngoai tam kiém soat ciia minh.

QUYEN LoI LUACHON

3.SU CO BAT NGO:
a. Hanh Iy va @6 dung ca nhan: Hanh 1y va d6 dung ca nhan
ctia Nguoi dwoc bao hiém bi mat hodc hu hai ma nguyén nhan
tryc tiép do tai nan, trom cap, cuép hay do viéc xir Iy sai caa  30.000.000  16.000.000  10.000.000
nha van chuyén. Muc bdi thuong toi da 14 5.000.000 VND/vat
dung va 10.000.000 VND/ddi hoic bo. Muc bdi thuong téi da
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cho méy tinh xach tay bi mat la 10.000.000 VND

b. Hanh Iy dén cham: Khi hanh ly da qua kiém tra va bi dén

cham sau 6 tiéng ké tir khi dén noi dén nud ncgoai va Nguoi

duoc bao hiém phai mua nhitng vat dung vé sinh c& nhan va  5.000.000 2.500.000 1.300.000
quan 4o thiét yéu. Muc bdi thuong téi da la 1.300.000

VND/moén d6

c. Mat gidy tor du lich: Chi phi xin cap lai ho chiéu, vé may
bay; chi phi di lai va chd & cho viéc xin cap lai cac gidy to d6
do bi trom cip, cudp hoic tai nan. Muc bdi thuong tdi da mdi
ngay cho cac chi phi di lai va chd & 14 4.000.000 VND cho
Hang A; 3.000.000 VND cho Hang B; va 2.000.000 VND cho
Hang C

d. Tién ca nhan: Mt tién mat, ngan phiéu, séc du lich do bj
trom cap hoac cudp

40.000.000 30.000.000 20.000.000

8.000.000 5.200.000 2.600.000

e. Chuyén di bi tri hoan
i) Chi phi di lai bd sung - CAc chi phi van chuyén cin thiét  16.000.000  10.000.000  6.000.000
phét sinh nhu 1a hau qua truc tiép cua chuyén di bi tri hodn
do diéu kién thoi tiét xau, bai cong, khong tac, truc tric may
mac chi trong trudng hop Nguoi dugc bao hiém phai chuyén
hudéng hanh trinh do viéc hity chd da duoc xac nhan truéc do

i) Tro cAp tién mit - Néu Nguoi dugc bao hiém khong phai 3.500.000 2.500.000 1.500.000
tra chi phi di lai bo sung trong truong hop chuyén di bi tri

hodn, thi Nguoi dugc bao hiém s& dugc nhan 500,000 VND

cho mdi 6 tiéng bj tré

f. Rat ngin chuyén di heiic Hiy bo chuyén di: Bdi thuong
nhitng khoan dit coc cho viéc sap xép chuyén di da tra truéc
nhung khéng dugc hoan lai hoac chi phi di lai tang thém trong
truong hop Ngudi dugc bao hiém, Ngudoi than gia dinh truc hé,
Cong sy lam an than thiét, hodc nguoi ban dong hanh cua
Ngudi dugc bao hiém bi tir vong, bi Thuong tich nghiém trong
hodc Om dau niang; Nguoiduoc bao hiém duoc mai 1am chang,
lam thanh vién trong bdi thAm doan hozc bi kiém dich bt budc;
thién tai tai noi dén da dinh theo ké hoach hoic noi cu trdi chinh
ctiia Nguoi duoc bao hiém bi pha hiy hoan toan

130.000.000  90.000.000 70.000.000

g. Trach nhiém céa nhan: Bdi thuong trach nhiém phap ly dbi

véi bén thir ba khi ho bi thuong tich do tai nan hay tai san bi

mat mat hoac hu hai trong Thoi gian bao hiém. (Quyeén lgi ndy ~ 2.000.000.000 1.300.000.000  700.000.000
khong ap dung cho viéc str dung hoac thué mudn céc loai xe c6

dong co)

h. Tré vé nuéc dot xuat: Ngudi duoc bao hiém 6 thé tré vé nudc xuat phat vi ly do dot xuat trong thoi gian
toi da la 14 ngay lién tuc cho moi lan vai diéu kién 1a Thoi gian bao hiém toi thiéu phai la 31 ngay

i. Bdi hoan mirc mién thwong bao hiém cho xe 6 t6 thué: Bdi
hoan marc mien thuong ma Ngudoidugc bao hiém c6 trach
nhiém phai tra cho ton that hoac hu hai do tai nan doi véi xe 6
t0 thué

10,000,000 6,000,000 4,000,000



PREMIUM RATES

A i CHAU A
L A .DON.G NAM L (Dong Nam A, Trung Qudc, Hong Kéng, Ma Cao, Dai TOAN CAU
(Ma Lai, Indonésia, Thai Lan Singapore, Phi Lip Pin, N o T T N . p AR .. . 2 .
Wiaaress, WAgh masm, s I (Clofn, I3, B ) Loan, Han Qudc, U?’ New ZeAaland,; Nhat Ban, An D9, Boéng Nam A, Chau A va cic nude con lai trén thé gi6i)
Stilanka, Mong CO)
- Chi phi y té: - Chiphiy té: - Chi phiy té: - Chi phiy té: - Chi phiy té: - Chi phiy té: - Chi phiy té: - Chi phiy té: - Chiphiy té:
2.000.000.000VND 1.500.000.000VIND 1.000.000.000VND 2.000.000.000VND 1.500.000.000VIND 1.000.000.000VND 2.000.000.000VND 1.500.000.000VIND 1.000.000.000VIND
- Tai nan ca nhan: - Personal Accident: - Personal Accident: - Tai nan ca nhan: - Personal Accident: - Personal Accident: - Tai nan c& nhan: - Personal Accident: - Personal Accident:
400.000.000VND 400.000.000VND 400.000.000VND 400.000.000VND 400.000.000VND 400.000.000VND 400.000.000VND 400.000.000VND 400.000.000VND
- Swr ¢b bét ngor - Sur ¢b bét ngor - Sw cb bét ngor - Sur ¢b bt ngor - Sw cb bét ngor - S cb bét ngor - Sy ¢ bat ngor - Sur ¢b bét ngor - Sur ¢b bét ngor
244,000 204,000 164,000 324,000 264,000 224,000 364,000 304,000 264,000
8 360,000 280,000 220,000 480,000 360,000 300,000 520,000 420,000 340,000
11 408,000 328,000 268,000 548,000 428,000 348,000 608,000 488,000 408,000
15 452,000 372,000 312,000 592,000 472,000 392,000 672,000 532,000 452,000
24 522,000 422,000 362,000 662,000 522,000 442,000 762,000 602,000 502,000
31 632,000 472,000 412,000 832,000 592,000 492,000 952,000 692,000 552,000
38 792,000 592,000 532,000 1,032,000 752,000 632,000 1,172,000 852,000 692,000
45 952,000 712,000 652,000 1,232,000 912,000 772,000 1,392,000 1,012,000 832,000
52 1,112,000 832,000 772,000 1,432,000 1,072,000 912,000 1,612,000 1,172,000 972,000
59 1,272,000 952,000 892,000 1,632,000 1,232,000 1,052,000 1,832,000 1,332,000 1,112,000
66 1,432,000 1,072,000 1,012,000 1,832,000 1,392,000 1,192,000 2,052,000 1,492,000 1,252,000
73 1,592,000 1,192,000 1,132,000 2,032,000 1,552,000 1,332,000 2,272,000 1,652,000 1,392,000
80 1,752,000 1,312,000 1,252,000 2,232,000 1,712,000 1,472,000 2,492,000 1,812,000 1,532,000
87 1,912,000 1,432,000 1,372,000 2,432,000 1,872,000 1,612,000 2,712,000 1,972,000 1,672,000
94 2,072,000 1,552,000 1,492,000 2,632,000 2,032,000 1,752,000 2,932,000 2,132,000 1,812,000
101 2,232,000 1,672,000 1,612,000 2,832,000 2,192,000 1,892,000 3,152,000 2,292,000 1,952,000
108 2,392,000 1,792,000 1,732,000 3,032,000 2,352,000 2,032,000 3,372,000 2,452,000 2,092,000
115 2,552,000 1,912,000 1,852,000 3,232,000 2,512,000 2,172,000 3,592,000 2,612,000 2,232,000
122 2,712,000 2,032,000 1,972,000 3,432,000 2,672,000 2,312,000 3,812,000 2,772,000 2,372,000
129 2,872,000 2,152,000 2,092,000 3,632,000 2,832,000 2,452,000 4,032,000 2,932,000 2,512,000
136 3,032,000 2,272,000 2,212,000 3,832,000 2,992,000 2,592,000 4,252,000 3,092,000 2,652,000
143 3,192,000 2,392,000 2,332,000 4,032,000 3,152,000 2,732,000 4,472,000 3,252,000 2,792,000
150 3,352,000 2,512,000 2,452,000 4,232,000 3,312,000 2,872,000 4,692,000 3,412,000 2,932,000
157 3,512,000 2,632,000 2,572,000 4,432,000 3,472,000 3,012,000 4,912,000 3,572,000 3,072,000
164 3,672,000 2,752,000 2,692,000 4,632,000 3,632,000 3,152,000 5,132,000 3,732,000 3,212,000
171 3,832,000 2,872,000 2,812,000 4,832,000 3,792,000 3,292,000 5,352,000 3,892,000 3,352,000
178 3,992,000 2,992,000 2,932,000 5,032,000 3,952,000 3,432,000 5,572,000 4,052,000 3,492,000
180 4,152,000 3,112,000 3,052,000 5,232,000 4,112,000 3,572,000 5,792,000 4,212,000 3,632,000




1. CHI PHI Y TE VA TRQ GIUP KHAN
CAP: Chi tra cdc chi phi diéu tri y t€ ndi tra va

da 12 5.000.000 VND/vét dung va 10.000.000
VND/dbi hodc bd. Mirc bdi thudng téi da cho
may tinh xach tay bi mat la 10.000.000 VND

Tu dong gia han Thoi gian bao hiém: Thoi gian bao hiém s& duoc gia han
thém toi da 5 ngay mién phi néu xay ra nhirng tinh huéng ngoai tam kiém soat

ctia Nguoi duge bao hiém.

G S % < . 2.000.000.000 1.500.000.000 1.000.000.000 £ PN L, oan R
ngoai tri phat sinh do 6m dau.hoac thuong tich Hanh Iy dén chim: Khi hanh 1y da qua kim ~ 5.000.000 2.500.000 1.300.000
do tai nan xdy ra & nudc ngoai. tra bi dén cham it nhat 6 tieng ké tir khi dén
Chi phi y té: Vién phi, phi phau thuat xe cip noi dén nude ngoai va Nguoi duge bao hieém o .
ctru, thuoc va céc xét nghiém; tién phong va phai mua nhiing vat dung vé sinh ca nhan va Thoi gian du lich 6-8 | 9-11 |12-15 [16-24 |25-31 [ngay tiép
an ubng téi da 1a 6.000.000 VND/ngay, néu quin 4o thiét yéu. Mic bdi thuong i da la (ngay)
tién phong bao gom cac chi phi cho tat ca cac 1.300.000 VND/mén dd ——— 100 140 180 20
: A N LA Y anhan
dich vy chuyén mon thi toi da 12 20.000.000 Mit gidy to du lich: Chi phi xin cdp lai ho = 40.000.000 30.000.000 20.000.000 < HangA
VND/ngay Giadinh 200 280 320 360 440 520 160
chiéu, vé may bay; Chl phi di lai va ché & cho ]
Chém séc tiep theo: Chi phi y t€ hop Iy phdt 130.000.000  130.000.000  130.000.000 viée xin cap lai cac gidy to do do bi trom cép, P Hang B i i 80 100 120 140 160 180 50
sinh ngay sau khi xuat vién trong vong 90 cudp hoic tai nan. Mirc boi thuong toi da mdi = . Gia dinh 160 200 240 280 320 360 120
ngay ké tir khi tré vé nude ngay cho cac chi phi di lai va chd ¢ la 8 Cé nhan 60 80 100 120 140 160 60
So tan khin cip: So tin khin cdp dén co s6  Khong Khong Khong 4.000.000 VND cho Hang A; 3.000.000 VND Hang € o 120 160 200 240 280 320 120
y té gan nhat c6 kha nang cung cap viéc cham ~ gidihan gidi han gici han cho Hang B; va 2.000.000 VND cho Hang C -
soc y t& phu hop Tién ca nhan: Mat tién mat, ngan phiéu va  8.000.000 5.200.000 2.600.000 Hang A S 150 260 300 220 260 atl 120
Hbi hwong: Hoi huong vé nudc xuit phatkhi ~ Khong Khong Khong e il il o 1] g fp Lttt GIHETE < ' BN 360 220 800 640 220 220 240
Cong ty va béc si diéu tri quyét dinh 1a cAn ~ gidihan gidi han gidi han Chuyén di bj tri hodn: & HangB Canhan 140 180 220 240 260 300 100
thiet a) Chi phi di lai b6 sung - Cac chi phi van = 16000000  10.000.000 = 6.000.000 | Giadinh © 280 360 440 480 520 600 200
Biio linh vi¢n phi: Bao lanh khi cac chi phi chuyén can thict phat sinh nhur 1a hiu qua truc Cé nhan 120 160 180 200 220 240 80
didu tri & bénh vién vuot qué 50.000.000 VND tiép cua chuyén di bj tri hoain do diéu kién HangC oo 20 320 360 400 440 480 160
Tro cép nim vign: 1.000.000 VND/ngdy khi 20000000 15000000  10.000.000 thoi tiét xdu, bai cong, khong tic, truc trac I 2200 a0 a0l Mool Waso = | wm
Ngudi duge bao hiém nam vién trén 24 gio do may n}oc chi ons treong hop Neudi duge HangA
bénh tat duoc bao hiém bao hiém phai chuyén huéng hanh trinh do = Giadinh 440 600 720 800 920 1.160 280
o . vige hily cho da duge xdc nhan trude do © Cénhan 180 240 280 300 340 400 100
Chi phi bo sung cho viéc di lai va cho ¢: Cic  100.000.000 ~ 70.000.000 = 40.000.000 PO < . . = HangB
¥ ph1 dilai bb sung @8 Ngudi duge bao hiém b)"Trq cap tién mat - Neu Ngtf(n fiugc biao ~ 3.500.000 2.500.000 1.500.000 ] Gia dinh 360 480 560 600 680 800 200
tro ve nude xuét phat va cac chi phi bé sung hiém kho‘ng phii tra C}P phi di l?l b(z sung 2 Cinhin 160 200 240 260 280 300 80
vé chd ¢ cho Ngudi duge bao hiém hodc mét trong truong hop chuyen di bi tri hodn, thi Hang C e
nguoi than gia dinh truc hé hay mot ngudoi ban Nguoi dugc bao hiém s& dugc nhan 500,000 - 320 400 480 >20 >60 600 -
déng hanh ciing dugc bao hiém khi céc chi VND cho mdi 6 tiéng bi tré Canhin 44 60 68 72 82 92 20
i : g " " 400.000 L
phi d6 phat sinh tir viéc nam vién ctia Nguoi Rut ngian chuyén di hodc Hiiy bé chuyén 130.000.000 90.000.000 70.000.000 Gia dinh 88 120 136 144 164 184 40
duoc bao hiém do béqh tat dugc bao hiém can dj: Bc}i thu(‘mg nhirng khoan dat coc cho viéc C3nhan 84 112 126 136 156 172 34
phai co su dicu tri y te sap xep chuyeén di da tra trudc nhung khong 1.000.000 v 168 224 252 272 312 344 68
e oS a ST e AT hoan lai hodc chi phi di lai tang thém
Tham vieng ciia nguoi than trong gia dinh:  100.000.000 70.000.000 40.000.000 duge 5 : p 2 g the
. PP R . B e e O o1 3 ié 4 nha 154 208 234 254 292 320 64
Céc chi phi di lai cho 1 ngudi than gia dinh trong trudng hop Ngudi duge bao hiém, 2.000.000 C%m -
truc hé sang i Tee @ Ngum dwc bio Nguoi than gia dinh truc hé, ang su lam an Giadinh 308 416 468 508 584 640 128
hiém néu Nguoi dugc bio hiém nim vién g;é"‘t'h(;ét’ h];):’_?lc hr?gUfJibbafl dé“gb}f%;}]: clia 5.000.000  Cénhan 330 444 500 540 620 680 136
trén 5 ngdy hodc bi tir vong & nudc ngoai guoi duge bao hiem by tir vong, bi Thuong o e
? Yy oY g e fé ‘ St g (g IatEe (O (b ity NI Giadinh 660 888 1.000  1.080  1.240 1360 272
?ualtre ‘emhtf“ ve gy;rg:anc' chi phi bd ;ung 100.000.000  70.000.000  40.000.000 dugc bao hiém dwgc moi lam chimg, lam 8 Hang A Cé nhan 100 160 180 200 220 280 60
op ly vé cho ¢ va di lai dé giup tré em duge 5 ia As b A A s b kil ang .
bao hiém (dudi 16 l'uél) khong nguoi cham ﬂ:lanh \:len tEOng b(31 thatm (jioan' ho}\ac bl k]ém < Gia dinh 200 320 360 200 240 560 120
a0 hiem (du D g ng dich bat budc; thién tai tai noi dén da dinh = —— - - %0 0 180 200 20
soc trd ve nude xuat phat theo ké hoach hogc noi cu trii chinh clia | HangB
Hobi hwong thi hai: Céc chi phi vin chuyén = 60.000.000  40.000.000  20.000.000 Ngudi dugc bao hiém bi ph4 hiry hoan toan O Giadinh 160 240 280 320 360 400 B0
A A . N A . A 3 n , n 2. . , U
de hoi huong thi hai vé nude xuat phat Tréch nhigm ca nhan: Bdi thuong trach 2.000.000000 1.300.000.000  700.000.000 ¥ Hagc MR % < ey | Ty | Y L0 &
Cic dich vu thong tin trg gitp: Tt ca cic nhiém phap 1y d6i véi bén thir ba khi ho bi @n . Gia dinh 120 160 200 240 280 320 80
dich vu thong tin trg gitp nhu gitup d& vé phap thuong tich do tai nan hay tai san bi mat mat . A. .
19, thong dich vién, am lai cic gidy to du lich hogc hu hai trong Thoi gian bao hiém. DAL X0 U=l
hodc vé may bay bi mit, v.v.... (Quyén loi nay khong ap dung cho viéc st
. n dung hoac thué mudn cac loai xe c6 dong co)
II. TAI NAN CA NHAN: T S z . ST
= = T . o TR T Tré vé nuwde dot xuat: Nguoi dugc bao hiem .
Tu: VA h({ac thuo;ng tiirt Vm;h‘ Vil do til} nan bao gom matrr.n(,)t hogc {lhleu chi, mat thi luc ¢6 thé tro vé nu‘oc xuét phat vi ly do dot xuat Pong Nam A: Ma Lai, In-d6-né-sia, Thai Lan, Sin-ga-po, Phi-lip-pin, My-an-ma, Viét
mot' hoa(f ca hai mat. M?c4 !301 tnhuotnxg toi da cho tré em dudi 18 tudi 1a 400.000.000 VND. trong thosi gian ti da Ia 14 ngay lién tuc cho Nam, Cam-pu-chia, Lao, Bru-ndy.
Khéch hang lya chon Sovtlen bao hiém 400.000.000 VND; 1.000.000.000 VND; m01 lan véi didu kién la Thoi gian bao hiém Chau A: Dong Nam A, Trung Quéc, Hong Kong, Ma cao, Dai Loan, Han Quéc, Uc, Tan Tay
2.000.000.000 VND; hoac 5.000.000.000 VND t6i thiéu phdi 1a 31 ngay Lan, Nhat Ban, An D¢, Sri Lanka, Méng C9.
Bdi hoan mirc mién thudng bdo hiém choxed = 10.000.000 6000000  4.000.000 Toan Ciuz Dong Nam A, Chéu A v cic nuge con g trén thé gici.

td thué: Bdi hoan mirc mién thuong ma Ngudi
dugce bao hiém c6 trach nhiém phai tra cho ton
that hogc hu hai do tai nan do6i véi xe 6 t6 thué

Xe 6 t6 thué bi mat hogc hur hai do nguyén nhan tryc tiép la chay, trom cép, va dung hoac bi
pha hoai. Mtrc mién thuong 1a 5.000.000 VND.

Hanh 1y va dd ding ca nhan: Hanh ly hodc  30.000.000 16.000.000 10.000.000
do dung ca nhan cua Nguoi duoc bao hlem bi
mét hodc hu hai ma nguyén nhén tryc tiép 1a
do tai nan, trém cap, cudp hodc do viée xur ly
sai cua nha van chuyén. Mirc bdi thuong t0i

Bio hiém du lich nay danh cho khach hang c6 tudi téi thiéu 1a 6 tudn cho dén t6i da 1a 75 tudi.



CAC PAC PIEM CHINH

% Bao hiém du lich téi da 180 ngay.

< Khong c6 mirc khiu trir cho tit cd quyén loi bao hiém (ngoai trir
Quyeén lgi Bao hiém xe 6 to thug).

% Béo hiém cho cdc mon thé thao muia dong, di be, nhay bungee va cac
mon thé thao dudi nude khac ma khong phai thém phi bao hiém bo
sung.

< Cdc dich vu trg gitp nhu gip d& v& mit phap 1y, 1am lai ching tir du
lich bi mt, v.v. luén thudng tryc 24 gid/ngay, 7 ngay/tudn.

& Béo hiém mién phi cho tré em néu ca cha va me déu ciing c6 tén trong
mot don bao hiém du lich.

NHUNG PIEM LOAI TRU CHINH

0

% Tu ti, gdy thuong tich, sinh d¢, sy thai, chira rang (trir truong hop cdn
thiét do thuong tich vi tai nan gdy ra cho ring tu nhién va khoe manh),
16i loan than kinh va tAm than, mét tri, nghién rugu hodc ma tay, tu dat
minh vao su nguy hiém khong cin thiét, bénh hoa lidu, bénh AIDS
hoic cac phtrc hop lién quan dén AIDS.

% Bt ky bénh tdn tai truéc hodc bénh bi loai trir.

K3

% Bt ky mon thé thao chuyén nghip, cc cude dua va thi d4u du6i moi
hinh thirc, nhay du biéu dien, leo da hogc leo nii co sir dung ddy thimg
hoac cac thiet bi khac, diéu lugn hoac nhay du.

% Moi su ton that ma khéng trinh béo v6i canh sat dia phuong trong vong
24 gid, va/hodc nha van chuyén ngay khi xay ra sy .

K3

% Khéng cung cép bing chitng cho nhiing chi phi/tén thét c6 lién quan.
% Mon, réch, bé v hodc hu hong ddi véi vat d& va.

% Trach nhiém phap 1y do viéc sir dung xe c6 dong co, phuong tién di lai

trén khong, phuqng tién di lai dudi nudce, hanh dong ac y, ¢ chu tam
hoac phi phap, bat ky chi phi nao phat sinh tir vu kién hinh su.

« Lai xe trong tinh trang say ruou hodc dudi anh hudng cua ma tay hoac
thudc ngu.

0

% Ch y lam mét hodc hu hai, st dung xe 0 t6 thué vi pham hgp déng thué
Xe.

K3

% Tréch nhiém phép Iy hay tdn th?lt tai san cho dit Nguoi dugc bao hiém
¢6 chiu trach nhiém theo hop dong thué xe hay khong.

THU TUC KHIEU NAI BOI THUONG

Don khiéu nai bdi thuong hoan chinh diy di phai dugc ndp cho Blue Cross
Viét Nam trong vong 30 ngay ké tir ngay két thic hop dong bao hiém cing
v6i gidy to nhu cac bdo cdo ciia bénh vién, bac si, canh sat, hang hang khong
hodc co quan c6 trach nhiém khac.

PUONG DAY NONG TRONG TRUONG HQP KHAN CAP

Du & bét cir noi dau trén thé gii va bat cir khi nao, néu can sy tro gitip khin
chp hodc khach hang c6 thic mic cin dwoc giai dép thi hdy lién hé sb
(+84 8) 7309 3999. Bbi v6i chi phi y té trén 50.000.000 VND thi viée yéu
cAu cp phép vé vién phi 1a quy dinh. Khi goi dién thoai, vui l1ong cho biét
ho tén cuia Nguoi dugce bao hiém, sb Chung nhén bao hiém, tinh chét cua su
viéc cung vai tén va s6 dién thoai cua nguoi lién hé.

VE CHUNG TOI

Cong ty Blue Cross Viét Nam la mot Nha quan ly Bao hiém Y té da duoc
chp gidy phép tai Viét Nam va thudc tap doan quéc té da cong ty véi hon
60 nam kinh nghiém. Chung t6i la chi nhanh cta Cong ty Blue Cross ¢
Phi-lip-pin va thudc tdp doan Pacific Cross. Va chiing t6i chuyén quan ly
ciing nhur thiét k& nhiéu loai hinh bao hiém du lich va y té. Hé théng chi tra
yéu cau boi thuong hién dai, nhan vién dugc dao tao chuyén nghiép, cong
nhiéu ndm kinh nghiém & chau A giup ching t6i phuc vu khach hang mot
cach nhanh chong va chuyén nghiép.

Ké tir 2004 dén nay, chung t6i da phuc vu cho hon 10.000 khach du lich
mbi nam. Vi k§ ning chuyén nghiép ctia nha quan 1y cing véi su trg gitp
clia Cong ty C6 phin Bao hiém Hung Vuong va Cong ty Bao hiém Pacific
Cross, khach hang cua Blue Cross Viét Nam duoc cung cép san phim bao
hiém du lich toan dién va canh tranh. Chung t6i thiét ké va dua ra san pham
bao h1em cho tirmg nhu ciu khéc nhau cua khéc hang trong nhimg chuyén
di ngan ngay, dai ngay, cho nhiing khach hang du lich thuong xuyén, bao
hiém cho moi rui ro hay bao hiém cho timg quyén lgi riéng biét theo sy lya
chon cta khach hang.

Blue Cross Viét Nam - Strc manh gitip ban virng tin cing béo hiém.

LIEN HE PEN BLUE CROSS VIET NAM

inquiry@bluecross.com.vn

(+84 8) 3821 9908
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Léu 4 Toa nha Continental
81-85 Ham Nghi, Quan 1
Tp. Ho Chi Minh, Vi¢t Nam
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16 théng tin ndy khong phdi ld hop dong. Dé biét chinh xdc va day
dii cac chi tiet cua bao hiém, cac diéu khoan, diéu kién va loai trir
cua hop dong bdo hlem xin vui long xem trong hop dong bado hiém
duwoc cap. San phdm nay duoc cung cdp boi Cong ty Co phan Bio
hiém Hing Vieong va digc quan 1y boi Blue Cross Viét Nam.

BAO HIEM DU LICH QUOC TE

BHVAssurance BLUE
Béo Hiém Hung Vuong CROSS

Stic manh gitp ban vimng tin cing bao hiém



